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Helping	you	and	your	clients	navigate	the

Medicare	Maze

Can	a	POA	contact	Medicare	on	your	clients
behalf?

No,	Medicare	does	not	accept	a	health	proxy	or	power	of	attorney	to
speak	on	someone's	behalf.	Help	your	clients	plan	ahead!
	
Even	if	your	client	is	currently	capable	of	handling	their	affairs,	it
is	wise	to	have	them	take	action	now	to	authorize	an	individual	to
assist	them	if	needed.	
	
By	law	Medicare	must	have	your	client's	permission	(an
"authorization")	to	be	able	to	talk	to	an	authorized	representative
about	claims,	enrollment	issues,	payments	and	more.	It's	called
"Authorization	to	Disclosure	Personal	Information".Your	client	may
take	back	("revoke")	the	written	permission	at	any	time,	except	if
Medicare	has	already	acted	based	on	their	permission.	
	
Below	is	a	link	to	Medicare's	"Authorization	to	Disclose	Personal
Information"	form,	which	can	also	be	found	online	at	Medicare.gov.
If	your	client	has	an	online	Medicare.gov	account	they	can	click	on
My	Account	Settings,	then	on	Manage	My	Representatives	to	give
authorization.
	
https://www.cms.gov/Medicare/CMS-Forms/CMS-
Forms/Downloads/CMS10106.pdf
	

Referring	Clients	To	HBS	.	.	.
How	We	Support	Advisors	and

Help	Their	Clients
We	represent	all	plans	(Medicare
Supplement,	Drug	Plans,	and	Medicare
Advantage),	and	all	major	companies
Our	process	is	thorough,	no	obligation
and	no	pressure
We're	available	to	conduct	Medicare
webinars	for	your	clients
We	are	NOT	your	competition	-
Medicare	and	Long	Term	Care	are	all
we	do

Click	on	the	“Getting	Started	with	MEDICARE”	flyer	to
print	and	share	the	steps	of	working	with	HBS.

To	learn	more	about	our	process,	visit	our	website	or	call	our	office	303-973-
6636.
	

Feel	free	to	forward	The	Medicare	Map	monthly	newsletter	to	other
advisors	you	think	would	benefit	from	the	services	of	Tammey	and

her	team.

https://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/Downloads/CMS10106.pdf
https://medicarehbs.com/wp-content/uploads/2022/03/Referring-a-client-to-HBS_03-2022.pdf
http://medicarehbs.com/
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